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Abstract:

The study sought to identify the role of the official accounts
on Twitter in tourism marketing for tourist and archaeological sites
in the Kingdom of Saudi Arabia, by using the questionnaire as an
instrument for data collection by applying to a deliberate sample of
followers of the official tourist accounts on Twitter, and by relying
on the media survey method, and the study reached several results.
The most prominent of them are the following: - There were many
tourist pages that the respondents of the study sample were keen to
follow, and these pages were represented in the page of the Ministry
of Culture, the Ministry of Tourism, the Riyadh Season, the General
Entertainment Authority, the Saudi Tourism Authority page, the
Saudi Spirit page, the Heritage Authority, followed by the Museums
Authority page. The Tourism Development Fund, as well as the most
prominent archaeological areas that the study sample was keen to
follow up on information about constantly, and varied between: Al-
Ula, Al-Khobar, Al-Ahsa Oasis, Mada’in Saleh, followed by Al-
Fursan Island, Wadi Tuwaig, Al-Masmak Palace, Tabuk Castle. The
high degree of positive evaluation of the role of these pages in
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raising awareness of the cultural and archaeological heritage of the
Kingdom of Saudi Arabia
Keywords: Twitter - tourism marketing - tourist and archaeological
sites - cultural and civilizational heritage.
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