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Abstract:

This study aimed to evaluate the effectiveness of
assessment and evaluation tools used in university courses in the
Sultanate of Oman, under both normal and exceptional
circumstances. The study sample included 115 university
students from Omani universities. The researcher developed a
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specific scale to measure the effectiveness of these tools, based
on a comprehensive review of previous studies and relevant
theoretical frameworks.The descriptive method was adopted, and
the scale was subjected to a psychometric validation process to
ensure its accuracy and reliability. Data analysis revealed that the
arithmetic mean indicated a high level of effectiveness of
assessment tools under normal conditions, and a moderate level
under exceptional conditions. These results highlight the
importance of such tools in enhancing the quality of education
and improving students’ learning experiences. The results also
showed a positive correlation between the effectiveness of
assessment tools in normal and exceptional circumstances, with
a Pearson correlation coefficient of (0.62) at a significance level
of (0.01). Furthermore, the results of an independent samples
T-test indicated no statistically significant differences at the (a0 <
0.05) level between male and female students' perceptions of
assessment tool effectiveness, with a significance value of (Sig =
0.214). This suggests that both genders similarly evaluated the
effectiveness of assessment tools, regardless of the learning
environment. This may be attributed to the neutral design and
consistent application of assessment tools in the university
context. The researcher recommends diversifying the assessment
tools used in university courses to better align with students’
abilities and contexts. Additionally, it is recommended to offer
workshops and training sessions to raise awareness about the
importance of assessment tools and guide students toward
understanding their role in evaluating academic aspirations.
Keywords: Assessment tools, effectiveness, university courses,
exceptional circumstances, normal conditions.
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