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Policy on the use of artificial intelligence tools and
applications in universities
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Abstract:

Recent years have seen a significant expansion in the use
of generative Al tools in various fields, including higher
education, which has opened up new opportunities to improve
the quality of education and facilitate academic processes.
However, this rapid deployment poses ethical, educational, and
administrative challenges that require the development of clear
regulatory policies to ensure the responsible and safe use of these
tools. The study adopted the descriptive, qualitative, analytical,
and comparative method, and was based on interviews with (16)
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faculty members at Al-Shargia University. The results showed
the urgent need for comprehensive policies that regulate the use
of artificial intelligence, including ethical standards,
transparency, and protection of data and copyright, in light of
technical, ethical and administrative challenges. The study
recommended the formulation of a specialized institutional
policy, based on the general policy for the safe and ethical use of
artificial intelligence systems issued by the Ministry of
Transport, Communications and Information Technology in the
Sultanate of Oman and the experiences of some universities, and
presented a proposed concept that includes organizational
principles, institutional roles, and applied initiatives that support
the responsible use of these technologies in higher education.
Keywords: Generative Al, Institutional Policies, Private Higher
Education Institutions, Sultanate of Oman
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